
Product Company Division Phone No.

AC Generators For Turbines Mitsubishi Electric USA MEPPI 724-772-2555
AC Motors (Over 1000 HP) Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
A/C - Mr. Slim Ductless MEUS HVAC 678-376-2900
A/C - City Multi Zoning System MEUS HVAC 678-376-2900
A/C Refrigeration Linesets MEUS HVAC 678-376-2900
Air Compressor MEUS HVAC 678-376-2900
Air Purifiers-Room (PlasmaPure.com) MEUS HVAC 678-376-2900
Audio - Mitsubishi Professional Media Tech / Northern Lights 516-291-0281
Automobile Starter Motors Mitsubishi Electric Automotive America MEAA 734-453-6200
Automobiles Mitsubishi Motors America  800-222-0037
Automotive Electronics Mitsubishi Electric Automotive America MEAA 734-453-6200
Big Screen TVs Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
BPL (Broadband over Power Line) Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Capacitors Mitsubishi Materials 800-523-0800
Car Audio Mitsubishi Electric Automotive America MEAA 734-453-6200
Car Entertainment Systems Mitsubishi Electric Automotive America MEAA 734-453-6200
Carbide Cutting Tools Mitsubishi Materials Carbide Division 800-523-0800
Ceramic Products Mitsubishi Chemical America 914-286-3600
Chemical Products Mitsubishi Chemical America 914-286-3600
Chip Capacitors Powerex 724-925-7272
Circuit Boards NEC-Mitsubishi 800-632-4662
Circuit Breakers Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
CITY MULTI Air Conditioning MEUS HVAC 678-376-2900
Coating Material Mitsubishi Chemical America 914-286-3600
Compact Emulator Renesas Technology America 408-382-7500
Computer Monitors NEC-Mitsubishi 800-632-4662
Computer Numerical Controllers Mitsubishi Electric Automation  MEAU 847-478-2500
Configurator Mitsubishi Electric Automation  MEAU 847-478-2500
Contactor, Magnetic Mitsubishi Electric Automation 847-478-2500
Diamondback Refrigeration Linesets MEUS HVAC 678-376-2900
Diamond Vision Displays Mitsubishi Electric Power Products Inc. Diamond Vision 724-778-5183
Displays - MegaView Walls Mitsubishi Electric Visual Solutions America Presentation Prod. Div. 800-769-1268
Displays - TFT-LCD MEUS Semiconductor Division 408-727-3111
DSP/Surge Protectors Mitsubishi Materials 800-523-0800
Dye Sublimation Printers Mitsubishi Electric Visual Solutions America Imaging Products Division  949-465-6000
EDM Machine MC Machinery Corporation 630-616-5920
Electric Power Plant Equipment Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Elevators MEUS EED 714-220-4800
Engines (all sizes) Mitsubishi Engine North America MENA 630-268-0750
Escalators MEUS EED 714-220-4800
Factory Automation/Electric Motors Mitsubishi Electric Automation MEAU 847-478-2500
Fans Mitsubishi Electric Sinagpore  +65-6473-0308
Fiber Optic Cables Mitsubishi International 212-605-2000 
Food Canning Equipment Mitsubishi International Mitsubishi Foods 213-687-2800
Fork Lifts Mitsubishi Caterpillar 713-365-1000
Fuels Mitsubishi International 212-605-2000
Gaas-FET Transistors MEUS Semiconductor Division 408-727-3111
Gas-Insulated Electric Sub-Stations Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Gas-Power Circuit Breakers Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Gear Motors Mitsubishi Electric Automation Heavy Industries 248-669-6136
Generators - Turbine (gas/steam/hydro) Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Generators - Diesel-powered Mitsubishi Engine North America MENA 630-268-0750
Generators - Portable gas-powered Mitsubishi Engine North America MENA 630-268-0750
GX Developer Mitsubishi Electric Automation MEAU 847-478-2500
Hand Dryer (Jet Towel) MEUS Pacarc 206-547-4591
HDTV Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Heating MEUS HVAC 678-376-2900
Heat Pumps (Bldg) Ductless Mr. Slim MEUS HVAC 678-376-2900
HVAC - Residential/Commercial MEUS HVAC 678-376-2900
HVAC - Trains/Railway Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Human Machine Interface (HMI) Mitsubishi Electric Automation MEAU 847-478-2500
IGBT Modules Powerex 724-925-7272
Inserts Mitsubishi Materials   800-523-0800

Referral List By Product Type or Service
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Intelsat MEUS  Telecom & Network Services  800-966-6728
Interconnects MEUS Semiconductor Division 408-727-3111
Internet Phones MEUS  Wireless Comm. Bus. Div  800-888-9879
Inverter Drive A/C MEUS HVAC 678-376-2900
Inverters Mitsubishi Electric Automation MEAU 847-478-2500
Jet Towel Hand Dryer MEUS Pacarc 206-547-4591
Laser Diodes MEUS Semiconductor Division 408-727-3111
Laser Drills Mitsubishi Laser 630-616-2965
LCD Projectors & Monitors Mitsubishi Electric Visual Solutions America Presentation Products Divis. 949-465-6000
LEDerBoard & LEDerAd Mitsubishi Electric Power Products Inc. Diamond Vision 724-778-5183
LED screen Mitsubishi Electric Visual Solutions America Presentation Products Divis. 800-332-2119
Limit Switch Mitsubishi Electric Automation MEAU 847-478-2500
Line Hide - Lineset Cover Systems MEUS HVAC 678-376-2900
Linear Accelerators (Medical) SERVICE ONLY: RTS Accelerator Technologies 228-872-3203
Lithium Batteries MELCO 011-81-3-3218-2111
Logic Controllers (Programmable) Mitsubishi Electric Automation MEAU 847-478-2500
Lossnay Ventilation Systems MEUS HVAC 678-376-2900
Kiosk Photo Printer Mitsubishi Electric Visual Solutions America Imaging Products Division 949-465-6000
Magnetic  Contactor Mitsubishi Electric Automation MEAU 847-478-2500
Magnetic Optical Drives Verbatim (Mitsubishi Chemical) 704-547-6500
Metals Mitsubishi International 212-605-2000
Micro Display TVs Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Microwave RF Devices MEUS Semiconductor Division 408-727-3111
Minerals Mitsubishi International 212-605-2000
Mobile Satellite Phones MSAT MEUS  service@mcm-technologies.com  800-966-6728
Modules Powerex 724-925-7272
Monitors - MegaView Mitsubishi Electric Visual Solutions America Presentation Prod. Div. 800-769-1268
Monitors - Touch Screen MEVSA Presentation Prod. Div. 949-465-6000
MOSFET FS1AS-18 Powerex 724-925-7272
Motion Control Systems Mitsubishi Electric Automation MEAU 847-478-2500
Motor Controls Mitsubishi Electric Automation MEAU 847-478-2500
Mr. Slim Air Conditioners MEUS HVAC 678-376-2900
Nodes Mitsubishi Materials 800-523-0800
Nuclear Control Systems Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Numeric Controllers Mitsubishi Electric Automation MEAU 847-478-2500
Optical Drives Verbatim (Mitsubishi Chemical) 704-547-6500
Optoelectronic Devices MEUS Semiconductor Division 408-727-3111
Ozone Water Treatment Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Passport Photo Printer Mitsubishi Electric Visual Solutions America Imaging Products Division 949-465-6000
PCB Cards NEC-Mitsubishi 800-632-4662
Peripherals MEUS Semiconductor Division 408-727-3111
Pharmaceuticals Mitsubishi Chemical America 914-286-3600
Phones (Satellite) MEUS  Wireless Comm. Bus. Div  800-966-6728
Photo Kiosk Printer Mitsubishi Electric Visual Solutions America Imaging Products Division 949-465-6000
Photo Printer Mitsubishi Electric Visual Solutions America Imaging Products Division 949-465-6000
Photovoltaic Panels MEUS MEUS 714-220-2500
PLC Mitsubishi Electric Automation MEAU 847-478-2500
Power MOSFETs Powerex 724-925-7272
Power Transformers Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Power Transistors Powerex 724-925-7272
Printing Papers, Plating Materials Mitsubishi Imaging (Mitsubishi Paper Mills) 800-765-9384
Printing Presses Mitsubishi Litho Presses 847-634-9100
Programmable Logic Controllers Mitsubishi Electric Automation MEAU 847-478-2500
Projection Televisions Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Projectors (for Presentations) Mitsubishi Electric Visual Solutions America Presentation Products Divis. 949-465-6000
Railway HVAC Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Rear Screen Projection TVs Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Rectifier Diodes Powerex 724-925-7272
Refrigerators Mitsubishi Electric Headquarters Japan  +81-33218-2111
Relays (thermal overload) Mitsubishi Electric Automation MEAU 847-478-2500
Remote Controls (TV) Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Research Laboratories Mitsubishi Electric Research Labs MERL 617-621-7500
Rheostat Motors Mitsubishi Electric Automation MEAU 847-478-2500
Robotics/Robots Mitsubishi Electric Automation MEAU 847-478-2500
Rotary Sensors Mitsubishi Electric Automation MEAU 847-478-2500
SCOPO Hands-free Display Mitsubishi Electric Corporation MELCO 81-3-3218-2346
Servo Motors Mitsubishi Electric Automation MEAU 847-478-2500
SDRAM Renesas Technology America 408-382-7500
Sewing Machines (Industrial) Mitsubishi Electric Automation MEAU 817-416-9767 
Sheet Metal Cutters (Laser) Mitsubishi EDM/Laser Machinery Systems 630-860-4666
Shunt Reactor MEUS Semiconductor Division 408-727-3111



Solar Power MEUS MEUS 714-220-2500
Stadium & Arena Displays Mitsubishi Electric Power Products Inc. Diamond Vision 724-778-5183
Surge Protectors Mitsubishi Materials 800-523-0800
Telemetry MEUS Semiconductor Division 408-727-3111
Television Parts & Manuals Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
Televisions Mitsubishi Electric Visual Solutions America MEVSA 949-465-6000
Textiles Mitsubishi International 212-605-2000
TFT-LCD Displays MEUS Semiconductor Division 408-727-3111
Thermisters Mitsubishi Materials 800-523-0800
Three Diamond Foods Mitsubishi International Mitsubishi Foods 213-687-2800
Thrysistors Powerex 724-925-7272
Toners Mitsubishi Chemical America 914-286-3600
Train HVAC Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Transceivers, Transponders MEUS Semiconductor Division 408-727-3111
Transformers Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Transistor Power Modules Powerex 724-925-7272
Triacs Powerex 724-925-7272
Turbochargers Mitsubishi Engine North America MENA 630-268-0780
Uninterruptable Power Supplies Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555
Vacuum Switches/Motor Controls Mitsubishi Electric Automation MEAU 847-478-2500
Variable Frequency Drives Mitsubishi Electric Automation MEAU 847-478-2500
Variable Speed Controller Mitsubishi Electric Automation MEAU 847-478-2500
Vehicle Entertainment Systems Mitsubishi Electric Automotive America MEAA 734-453-6200
Vehicle Navigation Systems Mitsubishi Electric Automotive America MEAA 734-453-6200
Ventilation Systems - Lossnay MEUS HVAC 678-376-2900
Water Treatment Systems Mitsubishi Electric Power Products Inc. MEPPI 724-772-2555

Discontinued products Refer to:
Angleview LCD Flat Panel Displays
APON (Passive Optical Network) Now handled by Mitsubishi Electric (Tokyo) Formerly Paceon 81-3-6221-2715
Audio Receivers (Home) MEVSA 800-332-2119
Camcorders (Consumer) MEVSA 800-332-2119
CD-ROM Drives* Verbatim/Mitsubishi Chemical www.verbatim.com 704-547-6500
Cell Phones Formerly MWCI/Trium   800-888-9879
Color TVs (Home/Non-projection models) MEVSA 800-332-2119
Computers (AMiTY, Pedion, hand-held, pen) MEUS Mobile Computing Division 888-445-5250
DiamondTouch display Mitsubishi Electric Research Labs MERL 617-621-7500
DiamondGuest TVs (Hotel TVs) MEUS Commercial Media Systems 714-229-3814
Telecommunications Services Diamond Link, Inc. 949-737-6500
DiamondServer (Hotel Systems) MEUS Commercial Media Systems 714-229-3814
Digital Cameras DJ-1000* www.tvccs.com/free_software_&_resources.htm 352 - 380-0898
Digital C-Span Antenna * No Support Provided
Disk Drives (computer/floppy) Aspen Tech Services www.acts-1.com 281-773-4526
Fax Machines 
Flat Panel Display Modules - TFT Optrex 734-416-8500
Golf Trainers
Hand-Held Computers MEUS Mobile Computing Division 888-445-5250
Hotel TV/Video Systems MEUS Commercial Media Systems 714-229-3814
Infrared Cameras MEUS Commercial Media Systems
Laser Diode Drivers Renesas Renesas 408-382-7500
Laser Disc Player MEVSA 800-332-2119
LCD TVs Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
LCoS TVs Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
Lumaphone*
MEMS Home Monitoring Systems Dmatek of Israel www.Dmatek.com 972 3 767 1700
Microprocessors Renesas Technology Group 408-730-5900
Mini-Notebook Computer Mitsubishi Warehouse Corp. MWC 800-446-6866
Mobile Phones Formerly MWCI/Trium   800-888-9879
Night Vision Cameras MEUS Commercial Media Systems 714-229-3814
Optical Line & Network Equipment Now handled by Mitsubishi Electric (Tokyo) Formerly Paceon 81-3-6221-2715
OSRAM/Mitsubishi Lightbulbs Sylvania Lighting 978-777-1900
Pen Computers MEUS Mobile Computing Division 888-445-5250
PlasmaPure Air Purifiers MEUS HVAC 678-376-2900
Plasma TVs & Displays Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
Printers (Computer) Mitsubishi Digital Electronics America Imaging Products Div. 888-307-0312
Portable Phones MEUS  Wireless Comm. Bus. Div  800-888-9879
Rear Vision Cameras IntecVideo 877-468-3254
Satellite Phones MEUS  Wireless Comm. Bus. Div  800-966-6728
Satellite TV Receivers Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
Scanners No U.S. support available---Australia only 02-9684-7777



SDRAM Renesas Technology Group 408-730-5900
Security Cameras MEUS Commercial Media Systems 800-843-2515
Security Products Mitsubishi Electric Visual Solutions America Imaging Products Div. 800-332-2119
Smart Phones MEUS  Wireless Comm. Bus. Div  800-888-9879
Speakers MEVSA 800-332-2119
SS Relays Powerex 724-925-7272
Super Disk Drives (LS-120, etc)
Thermal Imaging Cameras MEUS Commercial Media Systems 714-229-3814
Three Diamond Credit Card Household Retail Services, Inc. 800-656-3005
Time Lapse Security Recorders Mitsubishi Electric Visual Solutions America Imaging Products Div. 800-332-2119
Trimond Motherboards* No Support Provided No Support 
Trium Wireless Phones Formerly MWCI/Trium   800-888-9879
Turntables MEVSA 800-332-2119
Vacuum Cleaners & Bags Mitsubishi Electric Sales Canada 905-475-7728
VCRs (Consumer, Digital) Mitsubishi Electric Visual Solutions America MEVSA 800-332-2119
VCRs (DAT Machine) Mitsubishi Imaging 877-526-3733
VCRs (Time Lapse) Mitsubishi Electric Visual Solutions America Imaging Products Div. 800-332-2119
VCRs (Professional/Security) Mitsubishi Imaging 877-526-3733
Ventilation (Building) MEUS HVAC 678-376-2900
Ventilators (Energy Recovery Ventilators) MEUS HVAC 678-376-2900
Video Copy Processors Mitsubishi Electric Visual Solutions America Imaging Products Div. 800-332-2119
Video Monitors Imaging Technology Group 888-307-0312
Video Projectors Imaging Technology Group 888-307-0312
Video Teleconferencing MEUS Commercial Media Systems 800-843-2515
Video Server Box Mitsubishi Electric Visual Solutions America Imaging Products Div. 800-332-2119
WebTV Receiver MEVSA 800-332-2119
*Out of production---no support available
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